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BUPA Extra Care 

Nobody ever expects to end up in hospital.  But if you, or anyone 

in your family should need medical attention, you’ll want the best 

care available - without putting a strain on your finances. 

 

BUPA Extra Care has been designed to complement your 

company medical benefits or social security benefits, or any 

personal health insurance coverage you may have. Or if you are 

mainly concerned about serious illness, you can also buy BUPA 

Extra Care as a stand-alone product.  

 

Once you have paid or used your existing benefits to cover your 

selected deductible, BUPA Extra Care will pay 100% of your 

hospital accommodation charges in accordance with your 

chosen room and board benefit.   BUPA Extra Care then pays 

80% of the remaining eligible inpatient medical expenses in 

excess of the deductible, up to an overall maximum amount for 

each injury or illness arising out of or related to the same cause.   

 

Flexibility and Choice 

BUPA Extra Care provides you with a choice of 4 levels of 

hospitalization cover.    

 

Once you have settled the deductible, BUPA Extra Care 

reimburses 100% of the following eligible medical expenses: 

� Hospital room and board including nursing service 

� Accommodation in intensive care 

 

BUPA Extra Care then reimburses 80% of the following medical 

expenses up to your selected overall maximum:  

� Hospital services including drugs, dressings, specialist 

nursing, x-rays, laboratory tests, physical therapy 

� Fees for surgeon, anesthetist and operating theatre 

� Inpatient physician and specialist fees 

� Ambulance service 

� Emergency room treatment 

� Outpatient follow up care 
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Major Exclusions  
Although you will be covered for the major costs of 

treatment, there are certain things that BUPA has to 

exclude.  Full details of these can be found in your policy 

document. Some of the conditions which we cannot pay for 

are shown below: 

� Pre-existing conditions 

� Treatment which is not recommended by a doctor 

� Pregnancy, delivery and miscarriage unless maternity 

cover is purchased.  Birth control and treatment of 

infertility. 

� Hormone replacement therapy. 

� Treatment for congenital abnormalities 

� Expenses recoverable from a third party including 

Workmen Compensation Act and Victim’s Act. 

� Treatment arising from a self inflicted injury, suicide 

attempt, alcoholism, drug abuse or sexually 

transmitted diseases. 

� Routine and annual health checks, eye sight 

examination, eye sight laser treatment such as LASIK, 

dental and cosmetic treatment (acne, freckles etc.) 

� HIV / AIDS and HIV related illnesses. 

� Appliances such as spectacles, lenses, hearing aids 

or wheelchairs. 

� Alternative treatment such as acupuncture or 

macrobiotic therapy. 

� Transplant surgery and supportive treatment of renal 

failure. 

� Injury due to the dangerous sports. 

� The following diseases and conditions are not covered 

during the first 6 months of cover : Tumor or cancer, 

polyps, cysts or benign tumors, hemorrhoids, hernias, 

pterygium pinguecula and cataract, tonsillectomy or 

tonsillectomy or adenoidectomy, stones varicose 

veins, hallux valgus, ganglion and endometriosis. 

� Cover is world-wide However in the united states. 

BUPA will only cover those medical expenses which 

are the result of an accident. 
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Personal Accident 
BUPA  will cover you for loss of life, loss of sight, hearing 

and speech and dismemberment arising from injury due to 

external causes.  However you will not be covered for 

losses arising from the following :- 

� Dangerous sports. 

� Flying in a non-commercial aircraft or whist serving as 

a crew member in any aircraft. 

� Suicide or self inflicted injury. 

� Bacterial infections. 

� Miscarriage resulting from an accident. 

� Taking part in a brawl. 

� War. 

� Radioactivity. 

� For losses arising whist driving or riding as a 

passenger on a motorcycle only 50% of the benefit will 

be paid. 
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